Patient Group Feedback 2024

Website

[image: C:\Users\nicola.collins3\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\C0AD230.tmp]

Online Services 

[image: C:\Users\nicola.collins3\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\65152A7C.tmp]

[image: C:\Users\nicola.collins3\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\A1A854E3.tmp]





Patient Services/Reception
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GP Consultation
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Nurse or Paramedic Practitioner Consultations
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Appointments 
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Repeat Medications
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Involving you in decisions about your care?
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If you have phoned the practice within the last three months, how easy did you find it to get through

to the practice by phone?
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If you have cancelled an appointment how easy was this?
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Listening to you?
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Explaining tests and treatments?
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Are you satisfied with support given managing your condition?
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Were you seen on time for your last appointment?
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Were you satisfied with the appointment(s) you were offered?
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Overall, how satisfied were you with your experience making an appointment?
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With the surgery?
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With the pharmacy?
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How satisfied are you with Selsey Medical Practice?
139 responses

@ Very satisfied
@ Satisfied

@ Neutral

@ Dissatisfied

@ Very dissatisfied




image1.png
If you have looked for information or services on the surgery website, how easy did you find this?
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Have you used online consultation?
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How easy did you find the process?
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How was your interaction with patient services team?
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Listening to you?
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Explaining tests and treatments?
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