
Selsey Medical Practice PG Meeting
Monday 1st September 2025 @ 4.30pm in the Library at Selsey Medical Practice
MINUTES
Attendees – Ali Archer (AA), Mike Nicholls (MN), Barbara Shepherd (BS), Sue Watson (SW)), Pam Porter (PP), Nathan Rose (NR)), Nicola Collins (NC)(SMP).

1) Apologies
Noel Long (NL), Jess Stevens (JS) (SMP).

2) a)  Minutes of the Meeting held on 21st July 2025
Agreed.
	 b)   Matters Arising
	        None.
	
3) Update on Agreed Actions
a. DNAs – increased last month – under review.
b. Seminar – reply received from Nuffield – looking to reinstate outreach seminars & will contact when finalised.
c. Survey – form updated – paper copy to be updated accordingly.
d. Sussex PPG Meeting – online link sent to interested parties.
e. Total Triage Facebook – now Facebook page – not yet actioned.

4) Practice Updates and Developments
Report distributed to PG.
i) Total triage  - Friends purchased tablet for use in Surgery enabling patients to complete online requests.
ii) Missed appointments – increased – looking at managing DNAs. 
iii) New receptionist (Alison) and new GP (Dr. Charles Rose) commenced.  New nurse (Hayley Lemin) to start next week.
iv) February Friends & Family test – 94% good or very good.  Negative comments re appointment wait times/ broken link on website.  Many positive comments.
v) One complaint being investigated.
vi) Local pharmacies delivering Covid vaccinations this Autumn, not SMP.  Housebound and care home patients to be vaccinated by other providers.  Will try to have Covid van at SMP.
vii) Flu vaccinations start at SMP on 1.10.25.  Flu clinic planned for Saturday 4.10.25. 
viii) Internal drainage problems sorted.
ix) Car park toilets not yet opened.

5) Report from External Meetings
W.Sx PPG meeting 24.7.25 - report distributed.  Organisational changes progressing – NHS England going & ICB being overhauled.
(i)  	Discussed blood tests – thought unacceptable to expect people from Selsey to travel to Chichester.
(ii)	Discussed providing water in surgeries – for H&S reasons only acceptable to have water plumbed in.
(iii)	Discussed seminar topics – CPR training/cholesterol. 

6) Community Forum Report (Care Shop)
Report distributed to PG.
i) Selsey has highest number of frail elderly residents referred to Adult Social Care – highlights importance of later life/end of life services.
ii) Social activities mentioned.  
iii) 2 new counsellors active at Care Shop.
iv) Much time spent assisting with variety of form completions.

7) Annual Satisfaction Survey
Draft copy amended by committee.  To be formulated into hand out version.



8) Any Other Business
i) Surgery screens – suggested focusing on work of healthcare professionals within SMP rather than highlighting shortfalls in General Practice.
ii) To request Care Shop be re-instated on Surgery screens.
iii) PG Facebook – discussed adding monthly write up already sent to Sidlesham Spread 
 
9)  Date of Next Meeting
Monday 27th October 2025 at 4.30 pm
AGM to be held on Monday 24th November at 4.30 pm in Surgery, followed by committee meeting.

There being no other business, the meeting closed at 5.15 pm

